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To contact or find more information on  
AU’s elected Commissioners visit 

www.austinutilities.com/pages/board  

ONLINE 
NEWSLETTER 
& MORE INFO 

ON OUR 
WEBSITE  

As a community-owned, not-for-profit electric, natural gas and water provider, Austin Public Utilities exists to 
deliver you safe, reliable, and affordable energy. Through storms, natural disasters, and pandemics, we are here 
with you and for you — neighbors serving neighbors.  
There are many benefits of public utilities: 

 High reliability
 Customer Focused
 Access to your local elected Commissioners
 Local service and repair access

Austin Utilities is one of more than 120 public power communities in Minnesota. AU currently has 76 employees. 
 Our electric service includes six substations to provide the system reliability we are known for. We have over 

200 miles of distribution line and serve over 12,000 customers. About 1/3 of our system is currently 
underground and we continue to work to put more of our system underground while trying to maintain costs. 
We’ve been recognized in our industry as a RP3, Reliable Public Power Provider for demonstrating leading 
practices in reliability, safety, work force development and system improvement. 

 Our natural gas distribution system includes 22 district regulator stations, over 178 miles of main and over 
10,300 service lines that we maintain. We have earned the System Operational Achievement Recognition for 
excellence in operations of our natural gas utility.

 Our water distribution system includes over 138 miles of main pipeline, over 9000 active service lines and 
1155 fire hydrants. 

We appreciate our customers and the community we serve. We look forward to serving you into the future with 
safe, reliable and affordable public services. Don’t forget to stop in our office during the month of October to 
receive a free customer gift. 

Drive Thru Trick or Treat 
Thursday, Oct. 27th 

3 pm to 6 pm 
Dress up the kids and drive out to our parking 
lot at 1908 14th St NE. AU’s mascot, Buddy, 

will be there handing out bags of treats.  
BBrriinngg  aa  nnoonn--ppeerriisshhaabbllee  ffoooodd  iitteemm  ffoorr  tthhee  SSaallvvaatitioonn  

AArrmmyy  FFoooodd  BBaannkk  aanndd  rreecceeiivvee  aa  ffrreeee  LLEEDD  bbuullbb,,    
wwhhiillee  ssuupppplliieess  llaasstt..  

AAUU  wwiillll  bbee  CClloosseedd  
oonn  FFrriiddaayy,,      

NNoovveemmbbeerr    1111tthh  

Dave Thompson  

      Dar Duholm, Kara Wollschlager, Audra Smalley 

   Michelle Orozco,  Ashley Stadheim,  Melissa Swenson,  Wendy Whalen 

At Your Serv iceCCuussttoommeerr  SSeerrvviiccee  WWeeeekk  
OOcctt  22--88  
We pride ourselves on 
excellent service. Customer 
Service Week is the perfect 
time to recognize the staff 
that greets every customer 
that walks through our door 
52 weeks a year. We salute 
our customer service staff 
and encourage you to do 
the same next time you stop 
in our office.  

 Long-term focus on community growth
 Non-profit
 Local employment
 Greater awareness of local energy needs



Employee Spotlight 
DDEERREEKK  BBEERRNNDDTT  
EEnnggiinneeeerriinngg  TTeecchhnniicciiaann  
Derek Berndt worked in the construction industry before joining 
Austin Utilities in 2012. He started in AU’s Gas and Water 
Construction department as a Light Equipment Operator and was 
promoted to Engineering Technician in 2017. Derek spends the 
majority of his day locating underground utilities, making sure any 
digging by contractors or AU’s customers can be done safely. 
Derek says “There is a lot of independence. You are almost like 
your own boss. You know what needs to get done and you just do 
it. In the winter I like the CAD work, doing drawings of AU’s 
infrastructure.” 
Derek has been married since 2008 and he has 3 kids. The oldest 
just finished college and lives in Anchorage, Alaska. The second one just finished high school last year and he has 
a 3rd grader at Neveln Elementary. His hobbies include working on cars or really anything with a motor. He loves 
racing of any kind but prefers dirt track. Derek is also a big fan of hockey and snowmobiling in Wyoming in the 
winter. 

Derek’s future plans include continuing his career here at AU and hoping someday to have a cabin out west in 
the mountains. 

WWAATTEERR  MMEETTEERR  RREEPPLLAACCEEMMEENNTTSS   
Keystone Utility Systems has been chosen by Austin Utilities as 
their authorized contractor to perform water meter replacements as 
part of the advanced meter infrastructure project. This replacement 
will be completed at no cost to you and will take approximately 15-
30 minutes. If you receive a letter or phone call from Keystone 
Utility Systems please work with them to make an appointment to 
replace your water meter at a convenient time. Thank you. 

Almost 70% of the 

budgeted cost of 

energy is the 

commodity cost.  

AU balances 

fluctuations in these 

costs using the 

Purchased Cost Adjustment (PCA) and 

Purchased Gas Adjustment (PGA). These 

adjustments reflect changes in wholesale 

energy costs without having to frequently 

change retail rate schedules. Due to increased 

costs we expect a charge on the cost 

adjustment until wholesale cost pressures 

subside. These charges can be seen in the 

Service Detail section of your utility bill.  

https://www.energystar.gov/campaign/seal_insulate/rule_your_attic
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